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For Canadian pricing, please visit Trendealer to
see the current conversion rate being used or
contact your local Trendway Representative.
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If you do not find the product you are looking for in this price list, please contact an authorized Trendway dealer or
Trendway Customer Care at 1-800-893-8115 for more information. Trendway specializes in making products to meet
specific customer needs. See www.trendway.com for a complete listing of Trendway products.
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Seating

Our vast collection of chairs offer
adjustability and aesthetics to fit
your needs.

Ordering Information

Trendway product catalogs are
available in the following design
software: CAP, Giza, Midnight-Oil,
and Project Matrix. The Seating
price book is also available in .pdf
(Acrobat Reader) format on
www.trendealer.com.

The most efficient way to enter an
order is through Trendway On-Line
Order Entry on dealer.trendway.com,
which also accepts .sif files from the
design software listed above. Faxed
orders are available as well but may
extend lead-times.

Order specification examples are
shown throughout the price book.
Be sure to follow the order sequence
carefully to ensure complete and
accurate order specification.

After placing an order, Trendway will
send an order acknowledgement
that follows the sequence of
information outlined below. Trendway
encourages you to follow the same
steps so that checking your order
against the acknowledgement will
be as easy as possible.

Placing an Order

To make placing an order simple,
Trendway On-Line Order Entry
automatically prompts the product
and option decisions that are
required. For accurate order
processing on faxed orders, please
type your order or use legible
handwriting, and be sure to include
the following information:

1. A complete “sold to” address with
correct Zip code.

2. A complete “ship to” address with
correct Zip code.

3. A purchase order number. (The
order is issued to Trendway
Corporation, Holland, Michigan.)

4. A signature or name of person
authorizing the purchase order.

5. A contact name, phone number
and email address at your
company.

6. An actual calendar date for the
requested delivery date (not
ASAP).

7. Line items that are complete,
which means all catalog numbers
and descriptions, options listed for
each product selected, fabric/

finish pattern and color descrip-
tions, and all corresponding letter
or number codes. Be sure to
make a pick for all available
options. Also, combine

identical items and specify total
quantity unless using special
marking or tagging.

(Refer to the price book for
ordering options.)

8. Special products referenced by their
control numbers as well as their
descriptions.

9. Line items that include price per
unit, as well as extended totals.

10. A total dollar amount for the
purchase order.

1. Any special shipping requirements
clearly noted; i.e., “call before
delivery.”

By placing your orders correctly and
completely the first time around,
your order will be processed and
scheduled without delay (subject to
credit approval).

Lead-Times

The majority of our chairs ship
within Trendway’s standard lead
time.

Note: Shipping lead-times are
subject to product availability due
to order size. For exact lead-times
on your order contact Trendway
Customer Care.

Product Questions, Quotes & Order
Placement On-Line

dealer.trendway.com
Hours: 24 Hours, 7 Days a Week

Customer Care Representative
Hours: Monday-Friday 7am to 6pm
EST

Phone: 1-800-893-8115
Fax: 1-800-893-8121
e-mail: customercare@trendway.com

For more information on Order
Placement, Confirmation and Lead-
Times, see the Pricing, Procedures
& Policies section in the back of
this price book.

. Transportation

All orders are shipped by Trendway
truck or commmon carrier. List prices
shown include Trendway specified
freight cost on all orders. For
additional information about
transportation, contact the Trendway
Customer Care Department at
1-800-893-8115.

. Prices

Prices shown in this offering are
F.O.B. origin, freight prepaid.
Trendway reserves the right to
change prices without notice.
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X3 ELEA
& ELEABK N/A N/A 37"- 41.375" 26" 24" 16.938"-21.313"| 19.625" 17.5" 22.938" 17" N/A 52 lbs
ELEAWH N/A N/A 37"- 41.375" 26" 24" 16.938"-21.313"| 19.625" 17.5" 22.938" 17" N/A 52 Ibs
RX200 N/A N/A 37" - 41" 26.5" 27" 16.5"-20.5" 21" 17"-19.5" 23" 18.5" N/A 36 lbs
RX500 N/A N/A 43" - 53" 26.5" 27" 23"-33" 21" 17"-19.5" 23" 18.5" N/A 36 Ibs
Tww ZD455 N/A N/A 32" 22.75" 23.25" 18.125" 17.75" 18" 15.75" 17125" N/A 15
'é S g ZD475 N/A N/A 32" 22.75" 23.25" 18.125" 17.75" 18" 15.75" 17125" N/A 17
2 t; a ZDM455 N/A N/A 32" 22.75" 23.25" 18.125" 17.75" 18" 15.75" 17.125" N/A 15
TR =
g IE g ZDM475 N/A N/A 32" 22.75" 23.25" 18.125" 17.75" 18" 15.75" 17125" N/A 17
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*Add .25 yards to COM if “MF” options is picked.
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Understanding the performance and adjustability options of your chair is essential for selecting the right chair for
the task or job at hand. Trendway provides a wide range of mechanical controls for every work environment.
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Knee-tilt Mechanism Synchro-tilt Mechanism o s
k)
Functions: Functions: 5 %
a. Pneumatic seat height adjustment a. Pneumatic seat height adjustment ® 3
b. Back tilt (seat and back tilt in unison) b. Back tilt (2 degrees back tilt to 1 degree
c. Forward tilt-pivot point (reduces seat tilt) o
lift on legs while tilting back) c. Seat depth adjustment (if noted under 3
d. Tilt tension adjustment additional features) ‘:,"
e. Swivels 360 degrees d. Tilt tension adjustment @,
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e. Swivels 360 degrees ‘—L 2
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Surface Material Program

The Trendway Surface Material
program includes a broad selection

of coordinated fabric and trim finish
options. Additionally, Trendway offers
a Customers Own Material (COM)
program to allow customers to further
personalize their work stations.

The following sections describe
the Trendway Surface Materials
vocabulary.

Standard Program

Trendway’s Standard Program of
timeless and popular fabrics, finishes,
vinyls and laminates, is recommended
for corporate standards programs.
These fabrics are carded and
swatched by Trendway. Materials

in the Trendway Standard Program
offering are readily available for
orders to ship within 2-4 weeks. Refer
to individual panels for fire rating
classifications.

Scheduled Program

Trendway’s Schedule Program is
made up of additional colors of
standard patterns, as well as an
evolving collection of fabrics from
our textile partners designed to
solve all your needs. Influenced

and kept up to date by emerging
trends, the typical life span in this
program is one to three years

and is not considered part of the
standard program. To see the
Scheduled fabrics go the the surface
material page on our website at
www.Trendway.com and filter for
“Scheduled” under “Lead-Times”.
Scheduled fabrics may have different
lead times than standard fabrics.
Please call Trendway customer care
for estimated ship dates.

Both Standard and Scheduled
Materials in this program comply
with the industry standards for
quality and performance.

They all pass California Technical
Bulletin 117-2013 and are listed as
part of the UL recognized
component program.

COM

Customer’s Own Material program
allows customers to select and
specify their own fabric or laminate
on Trendway product. For detailed
information, see item #11, COM, in
the Pricing, Procedures and Policies
section in the back of the pricebook
or on Trendealer.com.

Pre-Approved COM

Select from popular COM fabrics
preapproved by Trendway. Customers
are able to search the COM library on
www.trendealer.com for fabrics and
specific applications that have

passed manufacturability testing on
Trendway product.

CAL 117-2013

All Trendway’s seating fabrics

and foam comply with requirement
of the State of California Technical
Bulletin 117-2013.

CAL 133

Trendway offers chairs compliant with
California Technical Bulletin TB-133

in select fabrics and options. See
individual fabric patterns listed below
for availability.

Due to the special construction

and materials required for CAL
133-compliant chairs, an upcharge
will be applied and lead times may
be extended. Options and models
not available under this program are
noted in the price book (e.g., ballistic
nylon outer backs).

Find individual chair models in this
Price List for specific availability and
pricing details. Contact Trendway
Customer Care at 800-893-8115 to
process orders and determine

lead times.

Fuse

Jane

Highbeams

Hue

Interval

Knack

Open House

Perk

Leather (Available on Sketch, Live
Live ID

*CAL133 compliant Zego seating
models include chairs produced
with Zego standard fabric only.

HOW TO ORDER BINDER CARDS
AND SAMPLES

Standard Program

Samples of fabrics and finishes
are available through Trendway
Fulfillment at dealer.trendway.com

Standard fabric binder cards
are available through Trendway
Fulfillment at dealer.trendway.com

Scheduled Program Samples
Samples must be ordered directly
through the supplier. Contact
information is listed below and also on
our website www.trendway.com/
surface-materials. Click on the link
next to the swatch samples.

Camira
www.camirafabrics.com
616-288-0655

Culp Contract
www.culpcontract.com
336-888-6274

Guilford Of Maine’
1-800-544-0200

or fax order form available on
trendealer.com for dealers.

Mayer
www.mayerfabrics.com
1-800-428-4415

Momentum’ Textiles
www.memosamp\es.com
1-800-366-6839

Ultrafabrics
www.ultrafabricsinc.com
914-460-1730

Surface Material Legend
“<—===100% Recycled Content

= Bleach Cleanable.Refer
to specific cleaning
instructions for each fabric
on www.Trendway.com.

P 800-893-8115 F 800-893-8121 January 2023
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Standard Seating Fabrics - For Ped Cushions

Cadence Grade A Smith Grade A Ml Linette Grade B
Guilford of Maine Culp _.Culp
Z0U Ruby 79J Deep Taupe ZAH Ash
Z0V Sapphire Z9F Denim ZAE Cola .
ZOP Pearl Z9H Fawn ZAA Denim ol
79G Granite ZAC Flame =+
Z9K Plum ZA7 Moss C3
Z9M Slate ZA9 Peacock 3 o
Dillon Polyurethane Grade A ZAG Platinum =
Culp Contract ZAD Steel
—KPG Black ZAF Toffee o
KPP Graphite Tome Grade A ZA8 Waterscape g
KPR Java Culp o
EEL ||:i|05tick Z9Y Charcoal 2
uggage s
KPV Ocean %ﬁg é@gg/ Punch Card Grade B %
EEEA/ %ﬁgﬁder ZA4 Sapphire Culp
ur ZA2 Scarlet 797 Atlantic o S
KR3 Williamsburg ZAO0 Sisal 799 Blue Jay o532
ZCl1 Sorrel 798 Citronelle TAIT
ZAl Walnut Z9E Domino g.g-g
Z9C Earth S350
Input Grade A 79D Gray RRO
___Guilford of Maine Z9A Red
Z1G Crimson 2
ZH Delft R
Z1J Dove =4
ZM Fossil Bobby Grade B | Stancil Grade B 5-%
Z1P Lime Momentum Culp a®
Z1R Midnight
71U Orchid ZAP Anchor Z9P Barley
71X Sky 7ZAM Aqua Z9U Blue Coral
Z1Y Squash 7ZAJ Glow Z9T Cayenne
ZAK Iris Z9R Lemon Grass
ZAN Moss Z9X Marble
Z9W Midnight
e Z9N Slate
Intum?n . Grade A 79V Turquoise
Guilford of Maine p—— Grade B
727  Bisque ’aN"I’
72C Honey omentum
Z2E Peacock ZAW Alloy
729G S ZAX Alpine
age ZAV Anchor
ZAR Bark
ZAY Parrot
ZAT Poppy
Open House <=  Grade A ZAU Tidal
Guilford of Maine
BE1 Angora
AB9 Aubergine "
B5A Coffee Bean Guild Grade B
KX3 Fern Momentum
BEG Goose 7C4 Amber
BE9 Graphite 7C3 Anise
BE7 Green Apple ZCA Dover
BES Lapis ZC6 Garnet
AG7 Midnight 7C8 Indigo
Ab4 Onyx ZC9 London
ABGS Pumpklr) ' 7C5 Mandarin
AB3 Red Delicious 7C7 Plum
ZCC Shale

To see all Trendway fabric options, go to Trendway.com

January 2023 P 800-893-8115 F 800-893-8121 7 >
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dRexx| 2 Seating

Standard features make the Rexxi 2 chair simple to adjust to your preferences.

Standard features:
» Black Mesh back
* Upholstered seat in black dimensional knit
* Black plastic base
» Task chair rated to 300 pounds, Stool rated to 250 pounds
* Adjustable lumbar support

)
o
o

CHAIR MODELS

Ipez

sjgeL Jamod
@ swid9l 9ABeIoge||0D

Task Stool

sapljod

MECHANISM DESCRIPTIONS

|

Synchro-tilt mechanism available on the Task chair Swivel mechanism available on the Stool

- Pneumatic seat height adjustment - Pneumatic seat height adjustment
- Back tilt (2 degrees back tilt to 1 degree seat tilt) - Swivels 360 degrees

- Tilt tension adjustment

- Seat depth adjustment

- Swivels 360 degrees

ARM DESCRIPTIONS

—

al

Height adjustable arms

January 2023 P 800-893-8115 F 800-893-8121 9 >



Rexx| 2 Task Trendway.>

TO ORDER, SPECIFY

@ Catalog Number

©
9
w

Zadi

Example: RX200
;T—l

$656 = $656 Total Cost

Power Table

Comes standard with:

* Black mesh back

* Black upholstered seat
* Black plastic base

¢ Hard carpet casters

Terms & Collaborative

Policies

@ catalog Number
and Mechanism Description

RX200 $656
Synchro-tilt Mechanism

Additional features include:

* Height adjustable arms

» Adjustable lumbar support

* Seat depth adjustment

* Spring-coil enhanced cushion

See page 4 for Chair Dimensions

10 ) P 800-893-8115 F 800-893-8121 January 2023



Rexx| 2 Stool Trendway.>

TO ORDER, SPECIFY

@ Catalog Number

m
)
]
N
)
=]
Example: RX500
$656 = $656 Total Cost
= otal Cos
38
S
g
o9
o 9
T
Comes standard with: (] 5
* Black mesh back
w-
* Black upholstered seat o9
« Black plastic base 8.3
* Hard carpet casters 2 )

» Adjustable foot ring

@ catalog Number
and Mechanism Description

RX500 $656
Swivel Mechanism

Additional features include:

* Height adjustable arms

* Adjustable lumbar support

* Seat depth adjustment

* Spring-coil enhanced cushion

See page 4 for Chair Dimensions

January 2023 P 800-893-8115 F 800-893-8121 1 >
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NOTES
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Zadi

Power Table

Terms & Collaborative

Policies

12 > P 800-893-8115 F 800-893-8121 January 2023



YElea Seating

Elea brings top tier styling while redefining active seating with Omni-Kinetic Suspension Technology™.

by
(]
x
X
N

Standard features:
* Poly-Elastomeric Mesh Seat and Back
* Suspended Seat Pan supports natural movement
* Design supports natural spinal alignment and lumbar position
* Hubless Casters
* 3 Position Tilt Lock
* Rated to 275 pounds

CHAIR MODELS

N

o

o
0
e
- -3
=> ot
W 53
% T
o b [ ) ® 5

¢ 5

v
Elea <1 g
« Conference Active Seating 2-§
S

MECHANISM DESCRIPTIONS

Knee-Tilt mechanism

¢ Pneumatic Seat Height Adjustment

« Tilt Tension Adjustment

* Swivels 360 degrees

* Swinging seat (2 degrees back tilt to 1 degree seat tilt)

ARMS DESCRIPTIONS (available on all chair models)
E%iﬂ‘\.

Cantilevered Arm
with self skinned urethane arm pads

January 2023 P 800-893-8115 F 800-893-8121 13 >



Elea Conference Trendway@)

TO ORDER, SPECIFY

o~
=
3
)
(12

@ Catalog Number

g
\39 >

“35 # Example: ELEAWH
N \—V—‘
z 1 (o) $3210 = $3210 Total Cost
()
235 o
gﬂ
= '1;? Comes standard with:
g S » Suspended Seat
* Mesh Seat and Back
=) » Soft Casters
n.Q
gL
28

(1) Catalog Number
and Mechanism

Description
ELEAWH $3210
White

Knee-Tilt Mechanism
Three Position Tilt Stop

ELEABK $3210
Black

Knee-Tilt Mechanism

Three Position Tilt Stop

See page 4 for Chair Dimensions

14 ) P 800-893-8115 F 800-893-8121 January 2023



> Zadi Seating

x
Zadi multi-use chairs, provide a clean aesthetic with comfortable sit. g
x
Standard features: N
* Polypropylene Seat and Back
e Chrome Frame
¢ Rated to 250 pounds
m
()
o

CHAIR MODELS

sjgeL Jamod
@ swid9l 9ABeIoge||0D

Polypropylene Seat and Back Mesh Back and Polypropylene Seat

sapljod

ARM DESCRIPTIONS

Fixed Armrest

See page 4 for Chair Dimensions

January 2023 P 800-893-8115 F 800-893-8121 15 )



Zadl Multi-Purpose Trendway@>

TO ORDER, SPECIFY

Rexxi 2

@ Catalog Number

©
@
w

()

£

5%

% 7]

3 % Comes standard with:
oa * Polypropylene Seat and Back
o3 * 4 Leg Base

] * Black Glides

£

)

)

=

Policies

(1) Catalog Number

and Description List Price Fabric Grade

Non-Upholstered A/COM B C D E F G H | J K
Shell
ZD455.S3.X18.A18 $431 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
ZD455.S3.X16.A16 $431 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Fixed Arms
Polypropylene Seat and Back

X18/ A18 - Light Gray Seat, Back and Arms
X16/ A16 - Black Seat, Back and Arms

See page 4 for Chair Dimensions

16 ) P 800-893-8115 F 800-893-8121 January 2023



Zadl Multi-Purpose Tl’endway@)

x
TO ORDER, SPECIFY g
@ Catalog Number n
m
o
o

38

-3

[y

(]

)

Comes standard with: g
« Polypropylene Seat and Back LX)
* 4 Leg Base o
* Casters o9
a3

S

(1) Catalog Number

and Description List Price Fabric Grade

Non-Upholstered A/COM B C D E F G H | J K
Shell
ZD475.53.X18.A18 $467 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
ZD475.S3.X16.A16 $467 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Fixed Arms
Polypropylene Seat and Back

X18/ A18 - Light Gray Seat, Back and Arms
X16/ A16 - Black Seat, Back and Arms

See page 4 for Chair Dimensions

January 2023 P 800-893-8115 F 800-893-8121 17 >



Zadl Multi-Purpose Tl’endway@)

TO ORDER, SPECIFY

Rexxi 2

@ Catalog Number

©
2
w

()

22

5%

% [

3 % Comes standard with:

oa * Polypropylene Seat and Mesh Back
o3 :} * 4 Leg Base

gg * Black Glides

=

L8

(1) Catalog Number

and Description List Price Fabric Grade

Non-Upholstered A/COM B C D E F G H | J K
Seat
ZDM455.53.X18.C18.A18 $479 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
ZDM455.53.X16.C16.A16 $479 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Fixed Arms
Polypropylene Seat and
Mesh Back

X18/ C18/ A18 - Light Gray Seat, Mesh and Arms
X16/ C16/ A16 - Black Seat, Mesh and Arms

See page 4 for Chair Dimensions

18 ) P 800-893-8115 F 800-893-8121 January 2023



Zadl Multi-Purpose Tl’endway@)

x
TO ORDER, SPECIFY g
@ Catalog Number n
m
)
o

38
-3
oo
=~ 0
)
Comes standard with: u_'s.
* Polypropylene Seat and Mesh Back ® o
* 4 Leg Base o
« Casters o9
a3
S

(1) Catalog Number

and Description List Price Fabric Grade

Non-Upholstered A/COM B C D E F G H | J K
Seat
ZDM475.53.X18.C18.A18 $515 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
ZDM475.53.X16.C16.A16 $515 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Fixed Arms
Polypropylene Seat and
Mesh Back

X18/ C18/ A18 - Light Gray Seat, Mesh and Arms
X16/ C16/ A16 - Black Seat, Mesh and Arms

See page 4 for Chair Dimensions

January 2023 P 800-893-8115 F 800-893-8121 19 >
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NOTES

Rexxi 2

©
9
w

Power Table

Terms & Collaborative

Policies
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Collaborative Charging Stand
The Collaborative Charging Stand has

Collaborative Power Table
The Collaborative Power Table is a perfect

a narrow, sleek profile. The design along blend of charging station and side table. cg
with the 10" braided cord allows it to be It has 12 tamper resistant outlets, 3 USB X
easily moved and positioned exactly ports and 3 USB c¢ ports accessible on 3 N
where you need power. The top of the sides. Constructed of sturdy metal, the three
stand has one outlet, 2 USB and 1 USB-C  shelves provide a proper resting place for all
charging ports, the base of the unit has your devices. The base of the unit allows for
2 more additional outlets. Product is UL the extra cord to be neatly stored, and has m
listed. slots allowing the whole unit to be stationary. &
Product is ETL listed.
Collaborative Charging Stand N
né:
Dimensions Catalog
Depth Width Height Color List Price Number
v
12" (305) 12" (305) 28.25"(718) Black $1573 CAPSVSTBLK g %
White/Gray $1573 CAPSVSTLHT ) “8’-
a3
® 35
v
o0
53
RS
Collaborative Power Table
Dimensions Catalog
Depth Width Height Color List Price Number
18" (457) 18" (457) 25.5" (648) White $2593 CAPTISLWHT
Black $2593 CAPTISLBLK
Silver $2593 CAPTISLSLV
Build your complete
Part Number here: | __
Sample
Part Number: CAPSVSTBLK
Total Cost $1573 = $1573

January 2023 P 800-893-8115 F 800-893-8121 21 >



Power Table Zadi Elea Rexxi 2

1K= K- Collaborative

Policies

Trendway. >

1. Prices

Prices shown in this price list are
F.O.B. origin, freight prepaid, in the
contiguous United States. Trendway
Corporation reserves the right

to change prices without notice.
Firm gquotations are available upon
request and will be honored for a
period of sixty (60) days. Trendway
may implement price changes
effective at time of shipment if
shipping date is more than 120
days from date written order was
received by Trendway.

Pricing for shipments outside the
contiguous United States will be
based on the port of departure.
Freight will be prepaid to port of
departure.

List prices include coverage of
prepaid standard, Trendway-
specified freight cost.

2. Order Placement

Trendway Corporation requires

all orders to be submitted in
writing or placed on-line at
www.trendealer.com, to assure
completeness and avoid errors and
duplications. See page 2 for
ordering information.

To expedite your order call
Customer Care direct instead of
fax or mail. Minimum order must be
$50.00 list.

3. Confirmation

Upon receiving an order, Trendway
Corporation will send a written
acknowledgment with exact
pricing information and scheduled
shipping date. Orders can also

be confirmed by going on-line at
www.trendealer.com. Customer

is responsible for checking
acknowledgments to ensure that
the order is correct. Order will be
processed as acknowledged.

4. Lead Times

Trendway Corporation reserves the
right to alter lead times as demand
for products fluctuate. Stated

lead times begin after a complete
order is entered and scheduled.
Shipments are subject to product
availability. Special products and
larger orders may extend lead
times. Orders placed by dealers
without a requested delivery date
will be assigned a delivery date of

8 business days for Express orders,
4 weeks for standard product
orders and 6 weeks for custom
product orders. Please contact your
customer care representative for
exact lead-times.

5. Buyer’s Credit

If, in the judgment of Trendway,
the financial condition of the Buyer
at any time does not justify the
terms specified, Trendway may

at any time by notice to Buyer
require prepayment or other terms
of payment differing from those
specified in Section 8 or other
satisfactory security to ensure
prompt payment of invoices.

6. Order Changes

To change an order, the customer
must call Trendway Customer Care
at 1-800-893-8115 for order status.
If approved, the customer must
confirm the changes in writing to
Trendway Corporation. Customer
agrees to accept any and all charges
involved in altering an order. This
includes payment, determined by
Trendway, for product already in
production. Changes in orders also
may result in delayed shipments.

7. Cancellation

All cancellations must be approved
by Trendway Corporation. Orders in
production cannot be cancelled
without incurring substantial or
full purchase price. Customer

shall agree to accept any and all
charges involved in the cancellation
transaction, as determined by
Trendway. Non-standard items may
not be cancelled.

8. Terms of Sale

Terms of sale on all invoices to
approved Trendway customers are
Net 30 days from date of invoice.
These terms may be changed at
any time by Trendway Corporation
based on credit rating information
available on specific customers.
Payment in advance may be
requested at the discretion of
Trendway without explanation.

9. Taxes

Prices listed do not include any
federal, state, local, or other
taxes. Purchaser agrees to pay
or reimburse any such taxes that
Trendway Corporation, Trendway
Corporation subcontractors or
suppliers are required to pay. For

shipments to AZ, CO, CA, DC, FL,
GA, IL, IN, KS, MA, M|, MN, MS, NJ,
NY, OH, PA, TX and Canada, add
appropriate tax rate. All authorized
dealers should ensure that a resale
exemption certificate is on file with
Trendway Corporation.

10. Past Due Accounts

Past Due Accounts will be charged
1.5% per month. This is an annual
rate of 18% or the highest legal
rate on the unpaid balance.

The purchaser agrees to pay

all collection agency fees, court
costs, and/or reasonable attorney
fees incurred by Trendway in the
collection of past due balances.

11. Customer’s Own Material (COM)
The Trendway COM program allows
customers to use special materials.
By complying with the COM testing
procedure in the steps below,
Trendway will be able to identify

if your material is appropriate for
application to the products you
specify.

To comply with the COM testing
process, please follow these steps:

1. Select the COM material.

2. Check first with www.trendealercom/
COM Library, to determine if this
material has already passed test-
ing for manufacturability on the
intended product.

3. If the material is pre-approved in
the COM Library, customer must
submit a COM Order Submission
Form (available from Trendway
Customer Care Representative).

4. If the material requested is not
in the COM Library, customer
must submit a COM test request
on-line at www.trendealer.com,
send a sample of the COM
material (see Test Yardage
Requirements below), and
include a list of Trendway
product numbers designated for
the COM application. Material
sample should include pattern
name, pattern number and color,
manufacturer, direction material
should be applied, and Control
number from the COM Request
Form automated e-mail response.
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5. Ship COM samples to:

U.S. Mail and UPS, FedEx
Shipment:
Trendway Corporation
13467 Quincy Street
Holland, Ml 49424
Attn: COM Request

6. You will be notified within five
working days of receiving the
material sample by Trendway,
whether your COM has been
approved or disapproved for
application.

If product is a seating product, a
fabric certified by a manufacturer to
be constructed to meet California 117
is required.

TEST YARDAGE REQUIREMENTS
Capture Tiles 1  vyard
Choices panels 1/, yards
Fabric screens 2 yards
Flipper doors ?/y yard
Intrinsic Freestanding 1 yard
Ped Cushions 1 vyard
Tackboards 1  vyard
TrendWall 4 yards
Volo tiles 4 yards

If Buyer desires to use his own
material in the production of
Trendway’s products, it is necessary
to obtain the prior written consent
of Trendway. Material provided by
the Buyer shall be shipped to seller,
freight prepaid, and all risk of loss
or damage shall remain with Buyer.
Buyer must assume responsibility for
any spoilage that takes place in the
course of processing or during
transportation. Buyer hereby holds
Trendway harmless against any and
all claims for loss, liability, injury,

or damage arising from use of
customer material; and Buyer takes
full responsibility for performance
and quality of customer material.
Buyer should also be aware that
Buyer-furnished materials may not
qualify for U.L. Listing or meet fire
codes.

NOTE: Listed yardage requirements
are actual dimensions based on 54"
(1372)- wide material.

Refer to the individual price
book pages for COM yardage
requirements.

NOTE: Most fabric houses have a
one yard minimum or an upcharge
on less than one yard cuts.

NOTE: All COM applications
are priced at Grade A; all COL
applications are priced at Grade D.

12. Special Product

When Trendway purchases special
surface materials (i.e. fabrics and
laminates) at the request of the
customer, the customer takes full
responsibility for the performance
and quality of the surface material.

13. Delays

Trendway shall not be liable for
loss or damage due to delay in
manufacturing or delivery resulting
from any cause beyond Trendway’s
reasonable control, including, but
not limited to, compliance with any
regulations, orders, or instructions
of any Federal, State, or Municipal
Government, or any department or
agency thereof, acts of God, acts
or omissions of Buyer, acts of civil
or military authority, fires, strikes,
factory shutdowns or alterations,
embargoes, war, riot, delays in
transportation or inability due

to causes beyond Trendway’s
reasonable control to obtain
necessary labor, manufacturing
facilities, or material from
Trendway’s usual sources. In no
event shall Trendway be liable for
special or consequential damages
for any delay for any cause.

14. Postponement of Delivery

If unforeseen circumstances

occur, Trendway Corporation

may postpone delivery of ordered
products. Customer will be notified
when such postponement occurs.

15. Storage

When shipment is delayed by the
Buyer, Trendway reserves the right
to place the goods in storage at
customer’s risk and cost. Trendway
charges a one-time charge of '/«

of 1% list price per week to cover
storage. All terms and conditions

of the sale, including but not

limited to invoicing and payment,
will continue as if the product has
been shipped to a Buyer specified
destination; except that title remains
with Trendway and that Trendway
reserves the right to modify
payment terms to assure recovery of
any additional cost incurred.

16. Transportation

All orders shipped to any
destination, within the contiguous
United States, will be F.O.B. origin,
freight prepaid, and risk of loss or
damage shall pass to Buyer upon
delivery to carrier. Trendway will
determine the method and agency
of transportation to be used.

Exceptions to standard prepaid

freight are as follows:

* Customer directed expedites
(Air Freight, Federal Express,
Team Hauls) will be prepaid by
Trendway and Customer will be
billed the difference between
standard and expedited freight.

* Truckload deliveries that are
requested to deliver on weekends,
Holidays or after 12:00 noon EST
on Fridays will have an additional
charge of $450 per truck.

* Excessive unloading (in excess
of 2 hours) will be billed at $50
per hour after the initial 2 hour
unloading period.

e LTL shipments normally deliver
between 8:00 am and 5:00 pm,
Monday through Friday. A
specific delivery time on your
assigned delivery date can be
requested for an additional
charge of $150. This charge
does not apply to full-truckload
shipments. Requests for specific
dates/times falling outside
standard delivery timeframe for
the carrier serving your area
constitute

Expedites (see Customer-Directed
Expedites, above). Expedite charges
do apply to full-truckload shipments.

» Lift gate service will have an
additional charge of $85 for an
LTL carrier. For lift gate service
on a truckload, contact Customer
Care.

* Inside delivery service starts
at $50. Call Customer Care for
quote.

Reconsignment cost after
shipment, starts at $50. Call
Customer Care for quote.

* Special equipment requirements
call for a quote.
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In the event that special F.O.B.
Destination terms are agreed to

by Trendway or delivery is made
on Trendway-owned or -leased
equipment, customer or authorized
representative is responsible for
noting any freight damage or
shortage on the freight bill of
lading at time of delivery and must
notify Trendway within five (5)
days of delivery day of any such
damage or shortage. Assistance in
a concealed damage claim on an
F.O.B. Destination shipment will

be provided by Trendway only if
the product has been immediately
unpacked and both the carrier and
Trendway have been promptly
notified of resultant damage so the
proper inspection can be made.

Shipping Note:

Trendway strives to minimize
packaging to help the environment
and to make installations faster and
cleaner.

Trendway ships products using
various packaging methods based
upon the product type and shipping
method (full truck vs. LTL), all of
which are designed to provide
protection for the product while
minimizing packaging materials.

Trendway tests packaging designs
to ensure their effectiveness.

17. Product Ownership

Title and risk of loss to all goods sold
shall pass to Buyer upon Trendway’s
delivery to Buyer or to a carrier at
shipping point. Trendway, however,
retains the Purchase Money Security
Interest in all goods shipped and the
right to perfect same.

18. Damaged Materials

Trendway Corporation is not
responsible for shipped products
when the common carrier is in
receipt of the material. Trendway
expects all customers to thoroughly
inspect orders on receipt regardless
of point of delivery. Clear receipt
should not be given on the

material until it has been checked
for damage in transit. All claims for
noted damaged material must be
made by the customer to Trendway
Customer Care. Concealed

damage or damage not noted at
time of delivery shall be made

by the customer to the common
carrier within 5 days after receipt.

Trendway assumes no liability for
such damage.

19. Shortage on Order

Shortage on ordered products
must be reported to Trendway
Corporation within five (5) days of
product delivery and must be noted
on bill of lading at time of delivery.

20. Product Usage and Compliance
Buyer assumes full responsibility

for the application of Trendway’s
product to Buyer’s use, and
compliance with Trendway
installation and maintenance
instructions and reasonable load
restrictions. Compliance to local
code restrictions regarding fire,
electrical, and building codes are the
responsibility of the customer or his
authorized agent.

21. Post Delivery Assistance
Installation and servicing of
Trendway products are normally
handled directly by Trendway
authorized dealers. When this is not
possible, assistance is available by
calling Trendway’s Customer Care
Department at 1-800-893-8115.

22. Returned Goods

As a basic policy, Trendway does not
accept returned material, because
most items are manufactured per
order and are not in stock at the
factory. If material is authorized

for return because of Trendway
error, shipment may be made
freight collect. Any other goods for
which Trendway does authorize a
return will be sent prepaid and a
restocking charge of 35% will apply.
To receive authorization to return
goods, please contact Trendway’s
Customer Care Department at
1-800-893-8115.

All Returned Goods Authorizations
expire thirty (30) days from date
of issue. Any product returned
after 30 days will be refused and
returned to sender collect.
Electrical components, non-standard
items, Trendway Express products,
and fabric-covered goods may not
be returned. Replacement products
will be billed to you with credit
being issued upon return of the
product in good condition. All goods
returned must be in the original
Trendway packing cartons. Goods
will be inspected for damage upon
return. No credit will be issued for

goods which are damaged. As a
general statement of policy, return
authorization will not be issued for
items unless they are Trendway
stock items.

23. Special Marking or Tagging
Special tagging is available on all
orders free of charge. Trendway
suggests this option to simplify the
staging and installation of product.
Tag designations must be specified
at the time an order is placed.

24. Upholstery

Trendway takes pride in the quality
and craftsmanship of our products.
With the wide array of fabrics and
surface materials offered, there
may be differences in materials
that can affect the appearance of
the final product. Each product

is upholstered by hand and the
upholstery may vary between similar
products.

Trendway cannot be held liable for
any upholstery cover with regard to
durability, colorfastness, shrinkage,
or stretching beyond what the
surface material supplier extends to
Trendway.

25. Trendway Field Technical and
Installation Support

On-site field measurement and instal-
lation support is available as a service.
The fees are listed below:

Field Installation Assistance: 2 Day
On-Site, $1,200

Field Installation Assistance: 3 Days
On-Site, $1,800

Field Installation Assistance: 4 Days
On-site, $2,400

Field Installation Assistance: 5 Days
On-Site, $3,000

Days include 1/2 day travel to and 1/2
day travel from location. These fees are
based on a minimum 14 business days
advanced notification and booking.
Service requests booked less than 14
business days in advance may be sub-
ject to additional fees due to added trav-
el cost. For more information or to place
a request, contact Trendway Customer
Care at 1-616-399-3900.

Find the most current terms and
conditions on www. Trendway.com,
in the Price list section.
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)
LIMITED LIFETIME WARRANTY 2
=
N
Trendway Corporation warrants to the original purchaser that the products described in its price lists, sold after August
1, 2004 will be free from defects in materials and workmanship commencing with the date of initial purchase and con- m
tinuing for as long as the original owner uses these products. This warranty provides limits on the following products: o
]
Systems Architectural Products Seating
10 Year *Height-Adjustable Table Frame *Electrical Components *Pneumatic Cylinders
*Electrical Components *Mechanisms
N
5 Year *Drawer Slides *Systems Textiles g_
*Systems Textiles *Laminate, Paint, Plastic =

*Laminate, Paint, Plastic
*Electronic Ballasts

*Height-Adjustable Table 3 a
Mechanical Components g o
*Screens =~ 8'
o5
3 Year *Veneer *Veneer *Trim o=
*Magnetic Ballasts *Foam o 5
*Upholstery

*Arm Pads o
o2
2 Year *Surface Trend Fabrics *Surface Trend Fabrics a3
*Height-Adjustable Table ) ;

(7]

Electrical Components

1 Year *Non-Standard Product *Non-Standard Product *Non-Standard Product
*Personal Task Lighting

Not Covered | °Light Bulbs *Customer’s Own Material *Customer’s Own Material
*Customer’s Own Material

The following exceptions apply to all product lines:

* The Trendway warranty applies to normal three shift office use, with the exception of seating. Seating is warranted for single-shift usage.

» Damage caused by improper treatment of the product including exposure to unusual environmental conditions (extreme climates, acids,
and moisture)

This comprehensive warranty applies to all products installed or reconfigured by a Trendway authorized installer. Trendway will repair, or
at its option, replace defective merchandise, free of charge, which, when used normally and pursuant to Trendway’s published instructions,
and applicable planning guide information, prove to be defective within the period stated. This remedy is expressly agreed to be exclusive
as a condition of sale. No person is authorized to assume for Trendway any warranty liability, except as expressly set forth in this para-
graph, or set forth in writing by an authorized officer of the company at its headquarters in Holland, Michigan.

Any and all labor charge backs must be pre-approved by Trendway’s Customer Care Manager in writing. Trendway will reimburse autho-
rized Trendway dealers and service centers for approved warranty labor during the first year of use.

This warranty does not apply to damage resulting from accident, alteration, transport, or misuse, as well as damage from normal wear and
tear such as dents, nicks, scratches, fading and improper maintenance. Trendway employs quality measures to ensure color consistency

in our products. However, due to the effects of light and other environmental factors, no guarantee can be made for an exact match to
product in an existing installation.

Natural variations occurring in materials such as wood and leather are not considered defects, and Trendway does not warrant the matching
of colors, grains, textures or colorfastness of these materials.

Trendway provides a three-year warranty on veneer products for quality and craftsmanship. Due to the natural properties of wood, the
following are not covered under this warranty:

* Changes in wood color resulting from exposure to light or aging

» Natural color variation between wood veneer and solid wood pieces, or resulting from veneer lay-up

» Natural variation in wood grain or the presence of character marks

* Normal wear and tear

* Exact match to swatch materials

Trendway makes no warranty to purchasers who acquire products for personal, family, or household purposes, or to purchasers acquiring
the product other than directly from Trendway Corporation, its authorized dealers, or others who are specifically authorized by Trendway
to sell such products. Trendway’s liability with respect to its products shall not exceed that expressly set forth above irrespective of the
theory upon which a claim might be based, including negligence. Under no circumstances shall Trendway be liable for incidental or
consequential damages. Original product label must be attached to the product in question.

The warranty period is not interrupted or prolonged by the performance of a service under the terms of the warranty. There are no other
warranties except as expressly set forth above, either express or implied, including any warranty of design, merchantability or fitness for
any purpose.

This warranty supersedes all previously printed Trendway warranties.
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